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Online Consultation Tool Compliance 

Practice Name:	

ODS Code: 	

Completed by (name):	
		
Date: 				


	Summary of Issue

Please briefly outline the area of non-compliance i.e. OC tool is not available during core hours, activity is capped etc.

	What have been the underlying reasons and barriers to achieve compliance? 
Please briefly outline the reason for non-compliance e.g. staff shortage, the volume of online requests received, patient safety concerns. Please also state if the issue is likely to be ongoing or occur again.
	What actions are needed to achieve compliance? 
	What does the Practice require to achieve compliance, e.g. any specific, short- term support from the ICB?
	Will the actions be completed within 28 days? (Yes/No)

If your answer is No, please use the additional comments section for providing further information.
	Any additional comments
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